//j? J St ]Osépﬁ County ‘WIC Program

Novemher 1, 2004 -

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bh‘ng about chahges in the
30 year-old utility code and feel the proposed regulations overall are much xmproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only oné month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. '

c Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

future bills.

Thank you for this opportunity to voice our support and concems.

Sincerely, ﬁ 1 g
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South Bend, IN 4660! ‘
Phone: (574) 472-1366 +# Fax: 245-5522
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar,

This letter is in support of the proposed changes to the Indiana Utilify Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering . -

deposits. It is immoral for pecple to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we wouid rather spend our -
community’s resources on moving fammes to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much lmproved
. ‘The following though, are our areas of concern. :

We are suppopting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month:of the vearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

c. Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concemns.

Sincerely,

T ou C'?wwdl ) kuaé:q

325 N. Lafayette Blivd.
South Bend, IN 46601
Phone: (574) 472-1366 + Fax: 245-5522
A Service of Memorial Al Syszems. L.
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~Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 Nerth Senate Ave., Room N501
Indianapoilis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering . -

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on movmg families to seif-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed reguiations overall are much ;mproved
The following though, are our areas of concern. .

We are supporting the following changes in the proposed rules; :

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring Ianguage and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the- ability to

- charge a deposit after disconnect notxces are received in either two consecutive
' months, or three total are received in 11 months.

c Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid withott the agencies also takrng responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

Z,06 / m/ /7 / _ _
325 N. Lafayette Bivd.
South Bend, IN 46601
Phone: (574) 472-1366 +# Fax: 245-5522
A Service o Hemorin Health Syszems. L.
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Tony Dzwonar, Director Internal Affairs
indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IJURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. [t is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we wouild rather spend our
community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits.

., We thank the Commissioners for the work they are do:ng to bring about chahges in the
30 year-old utility code and feel the proposed reguiations overall are much 1mproved
The following though, are our areas of concern.

We are suppon‘ing the following changes in the propoéed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
‘charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. -

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concermns.

\

Sincerely,

SA«,,{@ E fount
363 Y Fas frnon M 325N Lafayette Blvd.

O vunbin Read, ) South Bend, IN 46601

Yo é’cg-d'//:hone (574) 472-1366  Fax: 245-5522
A Service o Aemorial Healih Syszems. L.
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar; -

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food. or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. ' '

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concermn. - '

We are supﬁorting the following changes in the proposed rules:

o . Changing the current language ailowing up to 4 months of the yearly bill as a

~ deposit amount to only one month of the yearly bill. '

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. , .

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ’

Thank you for this opportunity to voice our support and concerns.

Sincerely, -

A

Ecica Poyd

313/ lancg L 325 N Lafayette Biud

South Bend, IN 46601

Soun %9“01 4N Phone: (574) 472-1366 + Fax: 2455522

b B8 A Savwr o Memorial Heaich Sysnems fac.
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 Novemnber 1, 2004

Tony Dzwonar, Director Internal Affairs
indiana Office of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar,

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
-that are being reviewed by the IURC. These changes will impact countless families

acrdss the northern part of Indiana by providing a fairer set of reguiations, and lowering .

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much lmproved
The following though, are our areas of concern. _

We are suppon‘i_r‘rg the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.
- o Eliminating the credit scoring language and promote the process of using
: client’s credit history with the utility in paying their utility bills.
- o Eliminate the deposit language that allows utility companies the ability to
-charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. ‘
o Amend the language to allow community assistance agencies to be refunded
- the deposit dollars they paid without the agenmes atso taking responsibility for
future bills.

Thank you for this opportunity tb voice our support and concems.

\

Cletn S

MM&\ TN AS Y
325 N. Lafayette Bivd,

South Bend, IN 46601

Phone. (574) 472-1366 + Fax: 245-5522
A Service A Memorial Health Systems, L.

Sincerely,
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr Dzwonar

This letter is in support of the proposed changes to the indnana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of indiana by provndlng a fairer set of regulations, and lowering .

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much ;mproved
The following though are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit-amount to only one month of the yearly bill.
o Eliminating the credit scoring language and promote the process of uging
) client’s credit history with the utility in paying their utility bills. -
o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutlve
: months, or three total are received in 11 months. .
o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking respons:bmty for
future bills. -

- Thank you for this opportunity to voice our support and concems.

\
‘Sincerely, \/}744@
: 3057 /Mﬂo '
Bowtl Berd, Tonarara
Ybta]/9

325 M. Lafayette Blvd,
South Bend IN 46601
Phone: (574) 472-1366 + Fax: 245-5522
A Service ot _Hemoriad Healh Sysaems. L.
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the lURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of reguiations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so

* they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old. utility code and feel the proposed regulsations overall are much cmproved
The fol!owmg though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills:

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

c Amend the language to allow community assistance agencies to be refunded
the deposit doliars they paid without the agencies also taking responsxbmty for

future bills. -

Thank you for this opportunity to voice our support and concems.
\

{/w« }/57“/»/»«7%/ ( Lurs T, Esp,&au)

£085) Livdew v &
SouTh Rend, Fr #1617

Sincerely,

325 N Lafayette Bid
Souih Bend IN 46601 '
Phone: (574) 472-1366 <% Fax: 245-5522
A Service of Hemorial Healih Systems, Lac



7@3 - St. Joseph County WIC Program

Novemher 1, 2004

Tony Dzwonar, Director Internal Affairs
indiana Office of Utility Counselor

100 North Senate Ave., Room N501
lndianapolis, Indiana 46204-2215

Dear Mr. Dzwonar _

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by provudmg a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving  families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The foﬁowmg though, are our areas of concern.

- We are supportmg the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o - Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in esither two consecutive
months, or three total are received in 11 months.

o Amend the fanguage to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank ydu for this opportunity to voice our support and concems.
: \
Smcerely, CHIEoL  H, foed =</

(sl 2. Wv«) | 224G/ HFDISon B,
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325 Ni. Lafayette Bivd.
South Bend IN 46601
Phone: (574) 472-1366 + Fax: 245-5522
A Service or Hemorial Healih Systems. L.
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the indiana Utility Regulatory Codes
. that are being reviewed by the [URC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joséph County, we would rather spend our
community’s resources on moving families to self-suffi iciency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much ;mproved
The following though, are our areas of concemn.

We are SUpporting the following changes in the proposed rules:

o Changing the current language aﬂowmg up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using’
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the -ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. o

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

future bills.

- .Thank you for this opportunity to voice our supqut and concems.

\

Sincerely,

i . —_ / 325 M. Lafayette Blvd.
%e/& J. R 1o South Bend, IN 46601

133y Vi k: ng Drive.  rhone: (574)472-1366 + Fa: 245.5522
Co. DA 4 ,.,—-, s st A Service of Aemorin! Headih Syszems, L.
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. November 1. 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoiis, Indiana 46204-2215

" Dear Mr. Dzwonar;

‘This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering . -

deposits. It is immoral for people tc face choosing to do without food or medicine so

~they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on movmg famﬂxes to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. :

We are supporting the following changes in the pmpbsed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using

- client’s credit history with the utility in paying their utility biils.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

~ o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you fer this opportunity to voice our support and concerns.

Sincerely, MM /&ZL’“

222 F (T sT
ftrshvcos Tu CESEY

325 N, Lafayette Blvd.
- South Bend, IN 4660! v -
Phone. (574) 472-1366 +# Fax: 245-5522 '
A Service o Hemoriidl Heaalih Sysaems, L.
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November 1, 2004 -

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar

This letter is in support of the proposed changes to the indiana Utility Requilatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-suffi iciency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed reguisations overall are much improved.
The fouowmg though, are our areas of concern.

We are supportmg the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only.one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. '

‘o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

future bilis.

Thank you for this opportunity to voice our support and concerns.
\
Sincerely, - '
5 , (\ . Govxzalcl
on\A . . 7_ X 1 C
Hsoe K\ dhoryyd RP

325 N, Lafayette Bhd.
South Bend, IN 46601 A
Phone: (574) 472-1366 + Fax: 245-5522

A Service of Hemorial Aealth Svsrems. L.
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoiis, indiana 46204~2215

Dear Mr. Dzwonar

This letter is in support of the proposed chanqes to the lndlana Utmtv Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to se!f-suff iciency than paying these

unreasonable deposnts

- We thank the Comm:ss;oners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulatlons overall are much lmproved
The following though, are our areas of concern. :

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill asa
deposit amount to only-one month of the yearly bill.

o Eliminating the credit scoring ianguage and promote the process of using
client’s credit history with the utility in paying their utility bills. -

o Eliminate the deposit lanquage that allows utility companies e ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking respons:bmty for
future bills..

Thank you for this opportunity to voice our support and concerns.

3 \
Sincerely,

, - . . Sunhary Lt
Dra. WW - /;;4,; %W In. 46b!9

325 Ni. Lafayette Blvd.
South Bend IN 46601
Phone: (574) 472-1366 + Fax: 245-5522
A Service of Heroriadl Healih Syszems. L.
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‘Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor _
100 North Senate Ave., Room N501
Indianapalis, Indiana 46204-2215

Dear Mr. Dzwonar

Thls letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering . -

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
‘community’s resources on moving famshes to self-sufficiency than paying these
unreasonable deposits.. :

- We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much ;mproved
The following though, are our areas of concern.

We are supporting the fol!bwing changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly biil.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. _

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agenc:es also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

A
Sincerely, ?% K : JEET ,Zm%]

1362 Hampcaife pC.
oot Sgap, Tog uLL Yy

325 N Lafayette Bhd.
South Bend IN 46601
Phone: (574) 472-1366 & Fax: 245-5522
A Service o Hemoria! Health Syswems, L.
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Novemher 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoilis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IJURC. These changes will impact countless families
across the nerthern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymg these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed reguiations overall are much smproved
The following though, are our areas of concemn.

We are suppo}"tihg the following changes in the proposed rules:

o Changing the current language allowmg up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. '

‘o _Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit doliars they paid without the agencxes also takmg responsibility for

future bills.

- Thank you for this opportunity to voice our support and concerns.

ng/]&m Loty

325 N. Lafayette Bhd,
: South Bend, IN 46601 _
Phone: (574) 472-1366 +# Fax: 245-5522
A Service of MUemorial Health Sysrems. Jac.
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Novemher 1, 2004 -

Tony Dzwonar, Director Intermal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoilis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed chagqeé to the Indiana Utility Reguiatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering . -

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
~community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much ;mproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly biil. '

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

- future bills.

Thank you for this opportunity to voice our support and concems.
o \
Sincerely, A ard 77 odle”s ‘/

8)/ Pvr2C c.S
50&’//9/[76&/) Tz

325 N Lafayette Bivd,
South Bend, IN 46601
Phone: (574) 472-1366 +# Fax: 245-5522
A Service of Aemorial Healtd Systems. trc.
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
- Indianapoilis, Indiana 46204-2215

Dear Mr. Dzwonar;

- This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. it is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits.

We thank the Commissicners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concem.

We are supporti‘ng the following changés in the pmposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility biils. .

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
‘months, or three total are received in 11 months. .

o Amend the language to allow community assistance agencies to be refunded -
the deposit dollars they paid without the agencies also taking responsibility for
future pills. _

Thank you for this opportunity to voice our support and concems:.
\
Sincerely,

Yeate. A (QQ00ge A,

325 N. Lafayette Bld.
South Bend IN 46601
Fhone: (574) 472-1366 * Fax: 245-5522
A Servvce of Hemorind Health Syseems. L.
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100-North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar,

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .-
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-suffi iciency - than paymg these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overail are much lmproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language alfowing up to 4 months of the yearly bill as a
deposit amount to only one month of the vearly bill.

o Eliminating the credit scoring language and promote the process of using

.client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that aliows utility compames the ability to.
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also takmg responsibility for

future bills.

Thank you for this opportunity to voice our support and concems.

\

Smcerety, o
KY0(0 Filimoce Rd

%y/ym W Soukly Bend , TN

b9

325 Nl Lafayette Bld.
- South Bend, IN 46601
Phone: (574) 472-1366 +# Fax: 245-5522
A Servicz aﬂ%mor_/‘d/ ' Healoh Systewrs. .
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana-Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering . -
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents -of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these

unreasonabie deposits.

/’.
We thank the Commissioners for the work they are doing to bring about changes inthe

30 year-old utility code and feel the proposed regulations overall are much 1mproved
The following though, are our areas of concern.

We are supporting the following changés in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill-

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. _

.o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for-
future bills.

Thank you for this opportunity to voice our support and concerns.

Smcere!y, / Mﬁ%gé/
Mj A/

@V M%a%ye’#eejhd eé/é 5 é—(;\

South Bend, IN 46601
Phone: (574) 472-1366 +# Fax: 245-5522
A Service of Aemorind ezl Syseens. Zac.
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr Dzwonar

This letter is in support of the proposed changes to the Indiana Utility Reguiatory Codes
that are being reviewed by the IURC. These changes will impact countless families

- across the northern part of Indiana by providing a fairer set of regulations, and lowering .

- deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-suﬁ" iciency than paying these
unreasonable depesits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed reguiations overall are much ;mproved
The following though are our areas of concern.

We are supporting the following changes in the proposed rules: ~

o Changing thé 'current Ianguage allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bifls.

o Eliminate the deposit language that allows utility companies the ability to

- - charge a deposit after disconnect notices are received in either two consecutive

months, or three total are received in 11 months. _

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

- Thank you for this épportunity to voice our support and concerns.

Mesa) y
/539 . Aenold .
%) \ﬁnd’)ﬂ% Yolp 3

i A 325 N. Lafayette Blvd.
South Bend, IN 46601
Phone: (574) 472-1366 # Fax: 245-5522
A Service or Aemorial Heirin Sysezms. L.

Sincerely, / >

A
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November 1, 2004

Tony Dzwonar, Director Internal Affairs
indiana Office of Utifity Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering . -
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposﬂs

We thank the Commissioners for the work they are dbmg to bring about chahges in the
30 year-oid utility code and feel the proposed reguiations overall are much ;mproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill-as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of usmg

~ client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

c Amend the language to allow community assistance agencxes to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

A

/700 fussaactt
%(z U oY

325 Nl Lafayette Bhvd,
South Bend, IN 46601
Phone: (574) 472-1366 % Fax: 245-5522
A Service o Hermorial Health Syseeoms, L.
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November 1, 2004

Tony Dzwonar, Director internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

D'ear Mr. Dzwonar; -

- This letter is in support of the proposed changes to the Indiana Utility Requiatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and fowering .

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
‘30 year-old utility code and feel the proposed reguilations overall are much improved.
The following though, are our areas of concern.

: We are supporting the following changes in the _proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring Ianguage and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

"o Amend the lanquage to allow community assistance agencies to be refunded
the deposit dollars they paid w:thout the agencies also taking responsmmty for
future bills.

Thank you for this o'pportunity'to voice our support and concemns.

Sincerely, Q ‘1‘ \ , ‘ &\—t £ ) | |
. > "Q% - And oo Aye
; Soulh Reind T 4t 3

325 N, Lafayette Bhd,
. Sauth Bend, IN 46601
Phone: (574) 472-1366 + Fax: 245-5522
A Service of Hemorial Healih Syszzms, i
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Novemher 1, 2004

Tony Dzwonar, Director Internal Affairs
indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes o the Indiana Utility Reguiatory Codes
that are being reviewed by the IURC. These changes will impact countless: families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. it is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. : '

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed reguiations overall are much improved.
The following though, are our areas of concern.

We are supporting the foliowing changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o - Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. -

!

Thank you fer this opportunity to voice our support and concems.

\
Sincerely,

s Fefn B

325 M. Lafayette Bhd,
South Bend IN 46601
Phone: (574) 472-1366 % Fax: 245-5522
A Servtce or Uerroriad Heaith Sysaems. loc.
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215 -

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requiatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of indiana by providing a fairer set of regulations, and lowering .-
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph Coeunty, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. ,

We thank the Commnssconers for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much tmproved
The following though, are our areas of concern.

We are suppon‘ing the following changes in the proposed rules:

o Changing the current language atlowing up to 4 months of the yearly bill as a
deposit amount to only one month of the vearly bill.

o Eliminating the credit scoring language and promote the process of using

- client’s credit history with the utility in paying their utility bifls.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
‘months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. _

Thank you fer this opportunity to voice our support and concerns.

Sieerely. Qﬁew dZdI%Zé;U/
b3k pencE Lone DeE LA

Mistpuions , T 46545

325 N, Latayette Blvd.

South Bend, IN 46601
Phone: (574) 472-1366 + Fax: 245-5522
A Service ot Hemorial Health Sysrems, L.
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoilis, indiana 46204-2215

Dear Mr. Dzwonar

-

This letter is in support of the proposed changes to the !ndlana Utmty Regqulatory. Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northem part of indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-suffi Iciency - than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the.proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit fanquage that allows utility companies the ability to .
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the lanquage to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies a!so taking responsibility for
future bilis.

Thank you fer this opportunity to voice our support and concerns.

c 325 M. Lafayette Blvd.

.2 ‘ ' South Bend, IN 46601
s3003 Co 77 Phone: (574) 472-1366  Fax: 245-5522
(ot nintr. ¥ ¢3S ASavie o Hemoriad Heairh Syseems. Lnc.
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* November 1, 2004 -

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in suppaort of the proposed changes o the indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering .

deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymg these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the propesed reguilations overall are much improved.
The following though, are our areas of concern.

We aré supporting the following changes in the propbsed rules:

o Changzng the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring Ianguage and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

future bills.

Thank you for this opportunity to voice our support and concems.
\
Sincerely,

109 S Cheogp 8t
¥-Bend, W 10614

325 N Lafayette Bivd.
South Bend, IN 46601 _
Phone: (574) 472-1366 # Fax: 245-5522

A Serice ot Ademoria! Healrh Susrems fac
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Gounselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will x_mpact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering . -
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these

. unreasonable deposits '

We thank the Commissioners for the work they are doing to bring about changes in the
130 year-old utility code and feel the proposed regulations overall are much !mproved
The following though, are our areas of concern.

Weare supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 menths of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using

* client’s credit history with the utility in paying their utility biils.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. '

o ‘Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concems.

301 b £y, 'in s /7/3\_

Sincerely,

SOO)LHE,QY\ TN L) 5

325 N. Lafayeffe Bivd.
South Bend, IN 46601

Phone. (574) 4721366 % Fax: 245- 5522
A Service o Hemorial Healnt Sysvems. L.



Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar

Thts letter is in support of the proposed changes to the indiana Utility RequlatomCodes
that are being reviewed by the IJURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and fowering . -
deposits. It is immoral for people to face choosing.to do without food 'or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much ;mproved
The following though, are our areas of concern.

We are supporting the following changes in the proposéd rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utility in paying their utility bifls.

o Eliminate the deposit lanquage that allows utility: companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

~ o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paxd without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice d rsupport and concerns.

| 325N Lafayette Bid, psth Red 06615
South Bend IN 46601 - .
Phone: (574) 472-1366 & Fax: 245-5522
A Service of Uemoriad Healeh Syszens. 1.
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Novemher 1, 2004 -

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

" Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed reguiations overall are much lmproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly biil as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

future bills.

Thank you for this opportunity to voice our support and concerns.
: .
Sincerely,
3726 Bl l/w%c

%) W Nl }/-QO /??5 M Lafayette Bivd
%yf)/g;?/ South Bend, IN 46601

Phone: (574) 472-1366 + Fax: 245-5522
A Service o emortal Health Sysaems. i
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resourcas on moving families to self-suffi c:ency than paying these

unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-oid utility code and feel the proposed reguiations overall are much improved.
The following though, are our areas of concern. ' -

We'aré suppérting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. -

c Amend the language to allow community assistance agencres to be refunded
the deposit dollars they paid without the agencies also takmg responsibility for

future bills.

Thank you for this opportunity to voice our support anid concermns.

\
Sincerely, /"Z 77/ >
DL E)mel AN
60, @eﬂdf IV 60619

325 ML Lafayette Bhd.
South Bend, IN 46601 _
Phone. (574) 472-1366 + Fax: 245-5522
A Service of Hemorial Health Sysiems L.
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: November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
indianapolis, Indiana 46204-2215.

Dear M( Dzwonar

This letter is in support of the prgposed changes o the iIndiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering .
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rathér spend our
community’s resources on moving fammes to self-sufficiency than paying these
unreasonable deposits. .

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much lmproved
The following though, are our areas of concein.

We are supporting the fdllowing changes in the proposed rules:

o Changing the current language ailowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bili.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two cohsecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concems.

\

Sincerely, ‘ _
| gM | 2N adalle ST

325 N, Lafayette Blvd.
South Bend, IN 46601
Phone: (574) 472-1366 # Fax: 245-5522
A Service of Uemorial Health Syseems, L.



